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MyHealtheVet {(MHV) and Online Schedulin
You can use Online Scheduling in MyHealtheVet to:

e Self-schedule primary care
appointments for your assigned primary

R o care provider.

M@ _._mm_.wn._%ﬁqmw e View or Cancel existing primary care and

mental health clinic appointments.

e Make requests for help scheduling
primary care and mental health
appointments.

To use Online Scheduling, you will need a premium account. For
personal assistance establishing an account, stop by the St. Cloud VA
Health Hub in Bldg. 29, Room 20, during your next visit.

www. myhealthyva.gov

Secure Messaging

A feature of MyHealtheVet, secure messaging enables you to send
emails to your care team, safely and securely, for non-urgent, non-
emergency health related information, including requesting medical
appointments. To use secure messaging, you need internet access. Go
to https://www.myhealth.va.gov and register as a “VA patient.” You
can also stop by the Health Hub in Bldg. 29, Room 20, for assistance.

Text Message Reminders
Our convenient text message system, VEText, is an automated,
interactive text message system that reminds you of upcoming VA
appointments.

¢ The text message will be sent
automatically to the phone number you
provide.

e Follow the instructions in the text
message to confirm or cancel an
appointment.

Get the latest St. Cloud VA news delivered to your email inbox!

Visit our website at: www.stcloud.va.gov and enter your email address to
subscribe to email updates, and “Like” us on Facebook @StCloudVAHCS

Get the right care in the right setting when needed

Routine Care

Your PACT team can take care of most of your health care needs.
Schedule PACT appointments when you need to be seen for a routine
exam, particular concern or notice a change in your health. Most other
services require a referral from your provider, however Veterans can
self-refer to the following clinics without a referral: Optometry,
Audiology, Nutrition, Podiatry, Wheelchair/Mobility, and Amputee.
Audiology and Optometry also offer walk-in access for audiology
appointments and eyeglass adjustments, subject to availability.

Telephone Care: Call and talk to a VA nurse when you have health care
questions, or need health care advice. Telephone Care is available at
(320) 252-1670, press 3, 24 hours a day.

Same Day Services: Our goal is that if you need care right away, you
get services the same day, or if after hours, by the next day.

For Primary Care Needs: If you have non-routine needs, we will try and
work you into your provider’s schedule on the day the care is needed.
Call 320-252-1670, press option 2 and ask for a same day appointment
with your assigned PACT. Additional options for how care can be
provided include via telephone, smart phone, through video care,
secure messaging or other options. Care may be delivered by your
provider or another clinical staff member based on availability and care
needs.

For Mental Health needs: VA provides same-day 24/7 access to mental
health crisis intervention and support for Veterans using a variety of
means.

e Call the Veterans Crisis Line at 800-273-8255 and press 1, send a
text message to 838255 or chat online at VeteransCrisisLine.net, 24
hours a day.

e (all 911 or go to the closest community hospital with an
emergency department for emergency mental health needs.

e St Cloud VA Mental Health Triage in Bldg. 111 is available 8 a.m. to
4:30 p.m. Monday-Friday; the Urgent Care Clinic in Bldg. 1 is open
8 a.m. to 6 p.m., every day.

e Additionally, Veterans may contact a VA Nurse at 320-252-1670,
and press 3, 24 hours a day.



